
The Vocal Studio of Sarah Cope 
Prices & Policies 
30 Minute Lesson - $30 
45 Minute Lesson - $45 
60 Minute Lesson - $60 
(Sibling Discount - $5.00 off per lesson) 
Payment Policy: 
All payments are to be  made in advance for the entire month on the last paid lesson of every 
month (Lancaster studio) Payment can be made by check, cash or by paying in advance on Sarah’s 
website. 
 
Cancellations: 
Scheduling is, unfortunately, the most time consuming part of this business, and in fairness to 
everyone's time and schedule, I must strictly enforce the policies below. Thank you in advance for 
your understanding. 
 
Rescheduling: If you are unable to make an appointment, you must give advanced notice.  Notice 
may be given by sending an email or you may wish to call/text her at 717-405-4402 ** If the 
lesson cannot be made up during the same month in which it was cancelled, the lesson will no 
longer be eligible for a make up time **  Please know that Sarah will do everything she can to offer 
as many options as possible to get the lesson made up. 
 
Payment: There are no credits or refunds for missed lessons (this includes sickness or last minute 
emergencies).  Once you are accepted as a student and have been given a time slot, you are 
agreeing to pay for your time slot even if you are not able to attend a lesson.  This includes 
vacations, performances, rehearsals for shows, show times, etc.  The only time you will be credited 
for a lesson is if Sarah cancels the lesson.  In case of inclement weather, lessons will be over 
FaceTime or Zoom. 
 
Sickness: If you are sick, it does not mean you should not come to your lesson. As long as you are 
not contagious, there is still a lot to study when you are not 100% vocally. You will learn how to 
safely sing through sickness as well as breathing, posture, memorization techniques etc. 
 
No Show: If a lesson is missed two weeks in a row without contacting Sarah, you will have 
forfeited your time slot and will no longer be considered a student.  
 
 Sarah’s Cancellations: If Sarah must cancel a lesson, you will be notified, when possible, 24 hours 
prior to the start of the lesson, if it can’t be rescheduled that week, you will receive a full refund or 
credit - your choice. You will be notified by email as well as direct contact by phone. 
 
 
Name: _______________________________________________ Date: ______________________ 
 
 


